 DEPOSITS:

A  non refundable deposit of $100 per person is payable to  begin planning  your trip.  The balance of payment  is due eight  weeks prior to departure. (DEPOSIT APPLIED TO

FINAL PAYMENT).

PRICES:

All prices are quoted in US dollars and are based on tariffs, costs, and rates of exchange as of date of  FINAL PAYMENT.
Any purchase for less than $500 will be subject to a $50 processing fee.

CREDIT CARDS

ALTA TOURS accepts major credit cards.  Credit card charges will only be processed upon submission of a completed ALTA TOURS Credit Card Form.  Third-party credit cards are not acceptable.

LAST MINUTE  RESERVA-TIONS

Reservations requested less than two weeks prior to departure will be charged a $50 last-minute booking fee.  If requested services are booked and confirmed, all applicable cancellation penalties will apply thereafter. 

BAGGAGE IN BUS TOURS
Baggage handling in our bus tours includes one suite case per person.Luggage and personal effects are traveling”AT OWNERS RISK” unless insured.

CANCELLATIONS:

For  Escorted motorcoach tours
A full refund less $100.00 per person will be made for cancellations received up to 45 days prior to departure; a full refund less $200 Per person 45-31 days prior to departure.; a full refund less $400 per person 30-16 days prior to departure.  NO REFUNDS if the cancellation is received 15-1 days prior to departure or on the day of departure or for “no show”.

ESCORTED MOTORCOACH TOURS

Although shown  in our itineraries as a single unit of sale, they are the result of combining different components for the convenience of our clients.This means that in some tours you will not have the same guide,bus and companions during the entire itinerary.All tours are multilingual unless specified.

Independent Custom Tours:

A full refund less $200 per person will be made for cancellations received up to 45 days prior to departure;  a full refund less 50%  per  person 45-31 days prior to departure; NO REFUNDS if the cancellation is received  30-1 day(s) prior to departure or on the day of departure.

REVISIONS/CHANGE TO ITINERARY (Bus tours and Independent Tours)

One revision or change to itinerary will be allowed  free of charge.  Any subsequent revisions will be assess a fee of $50 per change.

TOUR REFUNDS:

No refunds are paid for unused portions of the tour.  If any refund may be due to you (passenger) because of circumstances beyond our control, a written request should be forwarded to our office within 30 days of  your (passenger’s ) return

PASSENGER NAME

Passengers are responsible to ensure that the name(s) printed on invoices, vouchers and airline tickets exactly match their passport names.  ALTA TOURS will not be held responsible for the denial of services by a carrier due to any name discrepancy.  Name changes must be advised in writing and are subject to airline penalties and ALTA TOURS $50 revision fee per change.

ACCOMMODATIONS:

For bus tours 

Price is based on twin bedded rooms with private baths.  If a change becomes necessary for any reason ALTA TOURS reserves the right to substitute hotels of similar category.  On Occasions it may be necessary to substitute a hotel of a lower category.  Should this occur, an appropriate refund will be made.  Single rooms may occasionally be less comfortable than twin rooms.  ALTA TOURS will make every effort to provide single rooms of comparable quality to twin rooms but we cannot guarantee such..  If a single room is not provided where requested, we will refund the supplemental charge.

For Independent and Customized trips:

All rooms are standard twin-bedded rooms with private facilities, unless you have specifically requested and paid for  an upgraded room category.  Special requests such as bed types, smoking preference and connecting rooms are subject to availability.  Room selection in all cases, unless otherwise reserve is strictly at the discretion of the hotel’s management on a run-of-house basis.  Triple rooms consist of standard twin beds plus a sofa/folding bed or cot for the third person.  The number of persons accommodated does not dictate the room size.  All hotel rates are based on ALTA TOUR’s agreements with its suppliers and are not negotiable.  Hotel check-in time is generally not before 4:00pm and check-out time is prior to noon.

DRIVER/ GUIDE
Tips for Driver & Guides are not

Included.
VISAS

It is suggested that ALL passengers, regardless of the passport they hold, check with the appropriate consulates to determine if any visas are required.   ALTA TOURS is not responsible for issues concerning passports and/or visas

AIRLINE RESPONSIBILITY:

The airlines used are not to be held responsible for any act, omission, or event during the time passengers are not on board their planes or conveyances.  The  passenger contract in use by the airline concerned, when issued, shall constitute the sole contract between the airline and the purchaser of the ticket/passenger

TRAVEL INSURANCE

We strongly recommend you purchase comprehensive travel insurance in the event you have to cancel or discontinue your trip.
Usually when you pay  the deposit.




Tel # 1-800-284-8300




TEL # 1-800-826-4919




Tel#1-800-873-9855
RESPONSIBILITIES:

ALTA TOURS of San Francisco, California, acts only as an agent for the suppliers and contractors providing air or other transportation, hotel, sightseeing and other shore side services and assumes no responsibility, how ever caused,  for personal injury, personal or property loss or damage in connection with any service.  For any circumstances arising as a result of military, terrorist or political action, whether “Acts of God” or any other  circumstances over which ALTA TOURS has not control, ALTA TOURS will not be liable to you.

ALTA TOURS reserves the right to change, alter, or omit any part of the itinerary or any reservation, conveyance or routing at any time and without notice where necessary or deemed advisable for your comfort and well-being or that of other passengers.

DISCLAIMER OF RESPONSI-

BILITY

The Airline carrier will not be liable for any loss, damage, injury, accident, delay or irregularity which may be occasioned by reason of  defect or through the acts of omission of any person or company performing  or rendering the services other than carriage by air .  The services described in the tour brochure or arranged on an independent/customized basis, other than carriage by air furnished by the airline carrier, are furnished by independent contractors who are not servants of or joint venture partners with The Airline.

IMPORTANT DISCLOSURE


All rates pertaining, to Paradors and Independent hotels include the operator’s handling fees consisting of fax and  expenses required to obtain reservations.  They also include the travel agent’s and operator’s commission.  In addition, rates may differ due to local currency  rate fluctuation.  The Operator will not be held responsible for any difference between rates paid in the U.S. prior to departure and any local posted rates.  Absolutely no refund will be made regarding these possible differences.  

AIRLINE TICKETS:

Tickets are non refundable once issued. Change fee applies before departure.
California Seller of Travel                                                                      
          # 1012762-60
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CLIENT (S) HAS READ AND     UNDERSTOOD TERMS AND CONDITIONS: 
SIGNATURE

PRINT NAME


	ALTA TOURS    -     TERMS AND CONDITIONS





PLEASE COPY THIS PAGE AND FAX WITH PASSENGER (CARDHOLDER) SIGNATURE


  CREDIT CARD PAYMENT FORM


Kindly complete and submit this form, with a legible photocopy of the front and back of the credit card (signed)  or  a copy of the passport signature page to the fax number  or  address below  


I have read and understood all Terms and Conditions of ALTA TOURS as attached and agree to all of them, and I have been advised to obtain trip cancellation insurance 








TOTAL AMOUNT DUE: 





Cardholder (print name)  _________________________________________________


                                


Home Phone:  _____________________________





Cardholder billing address:  Street  ________________________________________


                                                                                                                


City  ________________________________________   ST  _________ZIP ____________


           Card#____________________________________________________________________


                                                                                                                                


  Type of card:  ( VI       (  MC       (  AX              Exp. Date  _________________





Cardholder Signature  ____________________________________________________


                              


SECURITY CODE:__________





FAX TO ALTA TOURS AT 925-932-4356 OR MAIL TO:


ALTA TOURS, 1801 SKYCREST DRIVE SUITE 7, WALNUT CREEK, CA 94595-2865


 








